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Consumers are missing their coffee bar experience
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| especially the variety, flavors, and making

RX
their own coffee, their way. 4 \
Portion control
At convenience stores, 43% of consumers c,zjeamsﬁ\are . @’f} .;
want to prepare their coffee themselves CONSICErET ENE MOS

sanltary creamer format

at a self-serve station vs. have someone by Y AINEEC
b

prepare it for them. However, consumers’

of consumers
#1 concern is crowds of people within comfortable using
a confined space.’ single serve coffee

condiments.?

Provide clear When possible, Leverage apps, Limit touchpoints
signage around create a bigger curbside pickup, by following
coffee bar space around the and drive-through recommendations
indicating trafhic coffee bar to as applicable on page 2

flow patterns minimize crowding
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PLEASE USE
COFFEE ‘ , WAX PAPER TO
BARIS TAKE CREAMERS
Please take onl
BRI ZED what you need?l
Do not return
unused creamers.
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447 of consumers are concerned about the sanitation of
condiments and creamers at the coffee station.*
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Limit consumer touchpoints by incorporating the recommendations below.

Regularly clean

To limit and sanitize bins

touching, provide or holders where

. wax paper for PC creamers are

Add a sign to consumers to grab located. . .

let consumers their PC creamers. ProYlde disposal
knoYv al?out Drive awareness options for wax
sanitation with a sign. paper, such as a
efforts. garbage can next

to coffee bar.

PLEASE USE “
COFFEE ‘ , ; WAX PAPER TO
BAR IS i TA':TE CREI(AMIERS
| ease take only
SAN ITIZED what you need.
Do not return
unused creamers.
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